
Outsourced Loan Servicing
for Financial Institutions

Residential
Commercial
Consumer



Features
• Customized services
• Third-party or private label
• National coverage
• Industry-leading software
• Native bilingual staff
• Document translation

Call in the Experts

Your customers demand choices and options when shopping 
for credit, which means managing a complex mix of loan 
products as well as the default risk associated with borrowers. 
But when you are focused on adhering to the strict regulations 
of servicing your loan portfolios, you are not able to focus on 
your core business and provide the personalized service your 
customers expect. 

Financial institutions are increasingly turning to 
outsourced loan servicing, which reduces the need 
for financial institutions to employ additional, 
highly-qualified staff. While there are a 
plethora of outsourcing options, the large 
servicing companies provide little 
personalization and flexibility in their 
solutions. DEVAL offers customized 
solutions that are extremely scalable 
and designed to fit your 
organization’s specific needs. With 
years of servicing experience, 
advanced technology, and the 
necessary infrastructure to meet 
the demands of your financial 
institution with the scale to make 
servicing cost-effective, DEVAL is 
the perfect partner to help reduce 
your operating costs and your risk. 



Outsourcing Advantages
Loan servicing is a painstaking and time-consuming 
procedure that draws your attention away from effectively 
servicing your customers. DEVAL’s wealth of knowledge 
about the successful delivery of loan servicing can help your 
financial institution reduce costs, drive revenue growth, and 
accelerate your success.

DEVAL provides a cost-effective alternative to maintaining, 
expanding, or building an internal servicing infrastructure. 
Through outsourcing, more of your resources can be 
dedicated to increasing volume and offering your 
customers more products. Your financial institution will also 
have access to our industry-leading technology and 
experienced service professionals.

DEVAL’s experience will expand your lending capabilities 
through subservicing options that give you a servicing 

solution for a variety of loans, including residential, 
commercial, and consumer loans.

DEVAL respects and understands the 
relationships you have developed with your 

customers and offers two servicing solutions. 
We can be a third-party provider or service 
your customers through a seamless, 
private-label solution. With private-label 
servicing, DEVAL works behind the scenes, 
letting you maintain the relationship. 
Regardless of which option you choose, 
your customers will receive outstanding 
personal service from our specialists.

Benefits
• Minimize risk
• Ensure compliance
• Access qualified staff
• Increase operational efficiency
• Optimize performing assets
• Ability to support long and 

short-term engagements
• Revenue growth
• Reduce costs



DEVAL’s Strengths
Today, the services DEVAL offers are even more critical in 
assisting financial institutions through the challenges of the 
industry and economy in order to sustain profitable lending 
operations. We are committed to using our expertise to 
help our clients lower costs and ensure compliance by 
utilizing our outsourcing capabilities.

Industry Knowledge
DEVAL has a seasoned team of servicing professionals with 
the deep industry experience necessary to achieve 
successful results for our clients.

National Coverage 
DEVAL is authorized to conduct loan servicing and debt 
collections nationwide.

Private-Label
We provide private-label services that offer your customers 
a seamless servicing process.

Proprietary Software
DEVAL provides a dynamic servicing platform that can meet 
all of your financial institution’s loan servicing needs for any 
size portfolio with no portfolio minimums.

Default Servicing Solutions
We are highly skilled in managing foreclosure and 
bankruptcy processes and can manage assets within 
portfolios and dispose of acquired properties.

Regulatory Compliance
DEVAL is well-versed in the federal, state, and local laws 
pertaining to loan servicing and debt collection and supports 
our clients in the areas of quality control and compliance.

Services
• Loan boarding and set-up
• Account reconciliation
• Customer service and loss 

mitigation call center
• Debt collection
• Default services
• Regulatory compliance
• Loan-level due diligence
• Tax and insurance tracking 

and monitoring
• Collateral valuation
• Title closing and release 

processing
• Document management
• Loan document recovery
• Property inspection



About DEVAL
DEVAL LLC “DEVAL” was founded in 2002 and is a certified woman-owned 
small business. DEVAL provides its public, private, and institutional 
commercial clients with a range of real estate, financial, accounting, and 
management consulting services on a local and national level.

The DEVAL Team is comprised of highly-knowledgeable 
personnel that have worked at over 50 financial institutions and 
are equipped with the necessary resources and core 
knowledge to deliver best-in-class services. We apply our 
knowledge and expertise by developing a unique approach 
that delivers exceptional, client-focused service and allows our 
clients operational efficiency and asset optimization. The DEVAL 
Team brings a unique combination of skills and experience in both 
the public and private sectors, distinguished by the following factors:

• Services a portfolio of over 700,000 loans valued at more than $250 billion
• Experience executing all processes, procedures, and activities relating to the 

successful marketing of loans, real estate, and other assets 
• Offers clients a proprietary, dynamic loan servicing system that allows for real-time 

portfolio management and reporting
• Authorized to conduct loan servicing and debt collections nationwide and in the U.S. territories

DEVAL is headquartered in Irving, Texas, with offices in the Washington, D.C. area; Palm 
Coast, Florida; and San Juan, Puerto Rico.

DEVAL is the largest 
non-bank Hispanic

woman-owned 
special servicer in 

the nation.



Headquarters
1255 Corporate Drive, Suite 300
Irving, Texas 75038
Tel: 469-647-4450
Fax: 469-647-4451

Washington, D.C. Area
8230 Leesburg Pike, Suite 708
Tysons Corner, Virginia 22182
Tel: 703-962-1879
Fax: 703-462-9585

Palm Coast
31 Lupi Court, Suite 120
Palm Coast, Florida 32137
Tel: 904-471-0161 
Fax: 904-471-0162

San Juan
250 Ponce de León Avenue, Suite 403
San Juan, Puerto Rico 00918
Tel: 787-756-1650
Fax: 787-756-1657

www.deval.us 
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